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| SpeedTouch™ Introduction

Introduction

In this Setup and User’s

Guide

Terminology

Safety instructions

Documentation and
software updates

E-SIT-CTC-20030702-0003 v2.0

SpeedTouch™ [ntroduction

Thank you for purchasing the SpeedTouch™USB/330 ADSL USB modem!

With the award-winning SpeedTouch™ Asymmetric Digital Subscriber Line (ADSL)
modem surfing the Internet will become a whole new experience.

This Setup and User’s Guide will assist you in getting acquainted with the Speed-
Touch™USB/330 ADSL USB modem and in getting connected quickly to the Internet.

Generally, the SpeedTouch™USB and SpeedTouch™ 330 will be referred to as Speed-
Touch™ in this User's Guide.

Before connecting the SpeedTouch™, read the SpeedTouch™ Quick Installation Guide
and Safety Instructions.

The SpeedTouch™ products continue to evolve as extra and new functionalities are
made available.

For more information on the latest technological innovations, software upgrades, and
documents, please visit the SpeedTouch™ web site at:

www.speedtouch.com

speedtouch’
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SpeedTouch™ Introduction

1.1

Delivery check

Other materials

The SpeedTouch™

ADSL service

Computer

Getting Acquainted with the SpeedTouch™

Check your SpeedTouch™ package for the following items:
. One SpeedTouch™USB or SpeedTouch™330

e  2m DSL cable (RJII/R]I1, RJ14/R]14)

e  The SpeedTouch™ Setup CD-ROM

In the event of damaged or missing items, contact your product dealer for further
instructions.

Your SpeedTouch™ shipping carton may also include release notes, safety and confor-
mity declarations and other materials.

Unlike most traditional modems, the electronic circuitry of the SpeedTouch™ has been
shaped into a stylish body.

Note As you notice, there is no separate mains plug, cord, or power adapter. This
is because the SpeedTouch™ is powered via the USB connection.

The appropriate DSL service must be available at your premises:
. ADSL service must be enabled on your telephone line.

. As both telephone and ADSL service are simultaneously available from the same
copper pair, you will need a central splitter or distributed filters for decoupling
ADSL and telephone signals.

Public telephone lines carry voltages that can cause electric shock. Only install splitter/
filters yourself if these are qualified for that purpose.

Your computer must be equipped with an USB port capable of powering attached USB
devices. You may also use an USB hub to connect the SpeedTouch™.

Note Make sure you are not using low-powered USB ports to connect the Speed-
Touch™. If you are not sure of the type of USB port, see the User's Guide of
your computer or USB port hub.

S D e e d to u c HM E-SIT-CTC-20030702-0003 v2.0



| SpeedTouch™ Introduction

1.2 SpeedTouch™ Support

Supported Operating  This User’s Guide describes the installation and use of the SpeedTouch™ under the
Systems  following Operating Systems (OSs):

. Microsoft Windows OSs
o Windows 98/98SE
. Windows Millennium
. Windows 2000
o Windows XP

° Mac OSs
° Mac OS8.6
° Mac OS 9.x

o Mac OS10.1 or higher

Note Mac OS10.0 users must download the free upgrade to Mac OS10.1 to
be able to install and use the SpeedTouch™ device.

The SpeedTouch™ also supports Linux platforms. Refer to the SpeedTouch™ Support
pages for more information.

System software  You can check for system software upgrades via the support pages at the SpeedTouch™
updates (all 0Ss)  web site:

www.speedtouch.com/support.htm

System software upgrades may also be available from your Service Provider. Please
contact your Service Provider for more information.

System software  If your computer runs a Microsoft Windows operating system you can access the
updates on a Windows  SpeedTouch™ web site using the SpeedTouch™ CD Browser:

PIAEFOrM 1 | cert the SpeedTouch™ Setup CD-ROM in your PC’s CD-ROM drive. The
SpeedTouch™ CD Browser will start automatically.

Note If the SpeedTouch™ CD Browser window does not appear automati-
cally, open a Run window via Start > Run from the Start menu and
enter the following path: D:\Menu.exe, where D stands for the drive
letter of your CD-ROM drive.

Choose a language in the Choose Language window.
Click Install SpeedTouch™ USB/330 Software in the CD Browser menu.
Click Check for New USB Software.

Your web browser appears and loads the SpeedTouch™ upgrade web page.

a b W N

System software updates may also be available from your Service Provider. Please
contact your Service Provider for more information.

speedtouch’
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| SpeedTouch™ Introduction

System software
upgrade procedure

To upgrade the SpeedTouch™ system software proceed as follows:

1  Download the newest web upgrade from the Internet to a location on your local
computer.

2  Browse to the location where the upgrade file resides.
3 Double-click the upgrade file.

4 Follow the instructions.

S D e e d to U c HM E-SIT-CTC-20030702-0003 v2.0



2 SpeedTouch™ Installation

Connection methods

What you need from
your ISP

Installation

E-SIT-CTC-20030702-0003 v2.0

SpeedTouch™ Installation

The SpeedTouch™ supports the following connection methods:
o PPP (PPPoE or PPPoA)
. RFC1483 Bridged

Note PPPoE connectivity for Mac OS8.6/9.x is only supported through an external
PPPoE client application. The PPPoE client aplication software must be
provided by your Service Provider.

You must select the appropriate service profile and the corresponding local setting
during the installation process. This information should be provided by your Service
Provider.

You might need a user account with an Internet Service Provider (ISP) for Internet
access. For this user account, it will provide you:

e A user name (logon ID)
e A password

Other information may be required, depending on the ISP’s specific requirements.

The installation procedure to follow depends on the Operating system you are running.
In case your computer runs:

e An MS Windows Operating System
Proceed with “2.1 Installation for Windows Operating Systems” on page 10.

. A Mac Operating System
Proceed with “2.2 Installation for Mac Operating Systems” on page 18.

speedtouch’ @



2 SpeedTouch™ Installation

2.1

Introduction

Supported Operating
Systems

Minimum System
requirements

Windows 0OS
differences

Installation for Windows Operating Systems

This section will assist you in installing the SpeedTouch™ and preparing your PC for
your Internet connectivity.

One of the following OSs must be readily installed on your PC:
° Microsoft Windows 98/98SE or Microsoft Windows ME
° Microsoft Windows 2000 or Microsoft Windows XP

You may need the Windows installation CD-ROM during installation.

. For Windows98/98SE/ME:
o Pentium processor 166 MHz or compatible
. 32 megabytes (MB) of memory
. For Window2000/XP:
. Pentium Il processor or compatible
. 64 MB of memory
. 30 MB of free disk space

The installation procedures might be slightly different depending on the Microsoft
Windows OS you are using:

° Some windows will look different

. For Windows 98/98SE, at the end of the installation procedure, you may be asked
to enter an area code for Dial-up connections.

S D e e d to U c HM E-SIT-CTC-20030702-0003 v2.0



2 SpeedTouch™ Installation

2.1.1

Previous SpeedTouch™
installations

The SpeedTouch™
Setup wizard

The driver installation
procedure
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SpeedTouch™ Wizard Installation

If a previous SpeedTouch™ installation resides on your computer, you are able to
perform an upgrade of the existing SpeedTouch™ installation.

The SpeedTouch™ Setup procedure consists of two major parts:
° The driver installation procedure
. The hardware installation procedure

In addition it is recommended to install the Dr SpeedTouch™ application. See “2.1.2 Dr
SpeedTouch™” on page 15 for more information.

Proceed as follows:

1 Insert the SpeedTouch™ Setup CD-ROM in your PC's CD-ROM drive. The
SpeedTouch™ CD Browser will start automatically.

Note If the SpeedTouch™ CD Browser window does not appear automati-
cally, open a Run window via Start > Run from the Start menu and
enter following path: D:\menu.exe, where D is the drive letter of your
CD-ROM drive.

2  The Choose Language window prompts you to select a language:

Choose Lanpguage

. . Select the language for this application from the lizt

| below.

| English v

| akK | ’ LCancel ]

Select the language of your choice and click OK.

3  The SpeedTouch™ CD Browser menu appears:

% SpeedTouch CD-Browser,

Plug and Surf

SpeedTouch USB/330 speedtouch’
ADSL USB modem

Install SpeedTouch USB/330 Software

Install Dr SpeedTouch

View User Documentation
View CD contents

Visit the SpeedTouch DSL site

Click Install SpeedTouch™ USB/330 Software.

speedtouch’



2 SpeedTouch™ Installation

12

4

7

The following window appears:

* SpeedTouch CD-Browser

Plug and Surf

SpeedTouch USB/330 speedtouch’
ADSL USB modem

Click either Install PPP USB Software or Install RFC1483 USB Software depending on

your Service Provider’s specifications.

The following window asks you to select your local setting. Select the appropriate

setting as specified by your Service Provider.

The Welcome to SpeedTouch™ Setup window appears:

SpeadTouch LISB Setup

‘Wwelcome to SpeedTouch USB Setup

This application will install the drivers and tools for the
SpeedTouch USE on your computer.

The following devices are supported
SpeedT ouch USE

SpeedT ouch USE ISDN
SpeedT ouch 330

OO0
speedtouch’

Epeedtouch

Cancel

Click Next to proceed.

The Software License Agreement window appears:

SpeadTouch LISB Setup

Software License Agreement
for the SpeedT ouch USE

Press the PAGE DOWM key ta see the rest of the agreement.

(IR

SOFTWARE LICEMSE AGREEMENT

CAREFULLY READ ALL OF THE TERMS AND CONDITIONS OF THIS SOFTWARE
LICEMSE AGREEMENT BEFORE YDU USE THE SOFTWARE

THIS SOFTWARE LICENSE AGREEMENT [THIS "AGREEMENT") IS A LEGALLY
EINDING AGREEMENT BETWEEN THE PLIRCHASER OF THE SOFTWwWARE [THE v

Do you accept all the terms of the preceding License Agreement? If you chooze Mo, the
setup will close. To install SpeedTouch USE, pou must accept this agreement.

Epeedtouch < Back Tes Mo ‘

You must accept before continuing. Click Yes to accept.

speedtouch’
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2 SpeedTouch™ Installation

8  The following windows ask you to select a destination and program folder. In most
cases the proposed folders are best suited for the SpeedTouch™ driver software.
Follow the instructions and click Next whenever requested.

9  The SpeedTouch™ USB Setup wizard copies SpeedTouch™ driver software to
your local disk:

SpeedTouch LISB Setup

Setup Status

SpeedTouch USE Setup is perfarming the requested operations.

Instaling:  Copying tools
C:\Pragram Files\ThomsontSpeedT ouch LISBYdragdiag exe

I

10 At the end of the procedure the following window appears:

SpeedTouch USB Setup

Setup Complete

Setup has finished instaling the SpeedT ouch LISE software on
your computer.

"ot san now connest your SpeedToch LISE madem to yaur
computer)

[Epeedtouch

Click Finish to complete the installation.

E-SIT-CTC-20030702-0003 v2.0 S D e e d to U c hTNI 13



2 SpeedTouch™ Installation

The hardware
installation procedure

4

Use the ADSL cable provided to wire the SpeedTouch™ ADSL port to your tele-
phone wall outlet or distributed filter.

Insert the SpeedTouch™’s USB connector into the computer’s USB port
An USB port can be easily located, it is marked with the typical USB symbol: e :».

Note You can also connect your computer to the SpeedTouch™ via a USB
hub.

Windows will automatically recognize the SpeedTouch™:

jg Found New Hardware

Speed Touch 330

The Windows Found New Hardware Wizard finishes the installation by setting up
the SpeedTouch™’s ADSL Wide Area Network (WAN) connectivity.

The installation of the SpeedTouch™ is now finished. The SpeedTouch™ is now
prepared to connect to the Internet (See “3 SpeedTouch™ Internet Connectivity” on
page 27).

S D e e d to U c HM E-SIT-CTC-20030702-0003 v2.0



2 SpeedTouch™ Installation

2.1.2

Introduction

Supported Operating
Systems

Installation procedure
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Dr SpeedTouch™

The Dr SpeedTouch™ application allows you to diagnose and troubleshoot your Speed-
Touch™.

With the Dr SpeedTouch™ application you can do the following:
e View the status and performance of the SpeedTouch™ device
. Run a Diagnostics program to locate a connectivity problem

° Run a Troubleshooter to help you solve a connectivity problem.

Installing and using Dr SpeedTouch™ is only supported for following Microsoft
Windows Operating Systems:

. Windows 98
. Windows 98SE
° Windows ME
. Windows 2000
. Windows XP

The installation procedure proceeds as follows:

1  Insert the SpeedTouch™ Setup CD-ROM in your PC's CD-ROM drive. The
SpeedTouch™ CD Browser will start automatically. Choose your language and
click Install Dr SpeedTouch™.

Note If the SpeedTouch™ CD Browser window does not appear automati-

cally, open a Run window via Start > Run from the Start menu and
enter the following path: D:\Menu.exe, where D is the drive letter of
your CD-ROM drive.

2  The Dr SpeedTouch™ Setup wizard appears:

Dr SpeedTouch Setup X

m Welcame to Dr SpeedTauch Setup

This application wil instal the D SpeedT auch tacls on
ter. Please click Me to canlinue

Q -ol 8

ila <

[speedtouch

annn
speedtouch’

Cancel |

Click Next to continue.

3 Subsequent screens will guide you through the installation. Follow the instructions
and click Next whenever requested.

4 After installation, Dr SpeedTouch™ is started automatically.

speedtouch’



2 SpeedTouch™ Installation

Using Dr SpeedTouch™

Dr SpeedTouch™
features

16

By default Dr SpeedTouch™ is started automatically at boot of your system and runs in

the background, i.e. minimized in the status area.

To show Dr SpeedTouch™:

1 Double-click ge. in the status area.

2  Dr SpeedTouch™ searches your network for SpeedTouch™ devices. If more than
one device is found, a list of available devices will be provided. If this is the case,
select your SpeedTouch™ device (SpeedTouch™USB or SpeedTouch™330) and

click OK.

3  The Dr SpeedTouch™ window appears:

% Status - SpeedTouch 330: #0090009001EA (2 )[E1]%]

General | Performance

Device

Status:

DSL Duration:
PPP Duration:
Speed (up/down]:

Activity
Compuiter(s]

()

kBytes
Sent
Received

=)
THOMSON

FFF Connected

g a
00:03.57 %

00:09:56

192/3.360 kbps i

SpeedTouch
[ L

1.420 | 1.420
34.930 | 39.930

Internet

< 22

The Dr SpeedTouch™ application consists of two sections:

° Click the General tab to:

. View SpeedTouch™ device information and status:

Device
Shatus:
DSL Duration:
PPP Duration:

Speed up/down)

PPPF Connected
00:03.57
00:09:56

192/3 360 kbps

. View activity between your computer, the SpeedTouch™ and the Internet:

ctivity
Computerls)
[ =]

KBytes
Sent
Received

speedtouch’

SpeedTouch
ae.

1.420 1420
39930 39530

Intemet

Pl

E-SIT-CTC-20030702-0003 v2.0



2 SpeedTouch™ Installation

E-SIT-CTC-20030702-0003 v2.0

tics wizard.

+ Diagnostics - Dr SpeedTouch

@ Dr SpeedTouch

‘ [;] ‘ [ [T

My Computer SpeedTouch

Now testing your ISP connection...

Internet

[ 7%

.

LA
THOMSON

Select the Performance tab to monitor the downstream and upstream perfor-

mance. of your DSL connection:

% Stalus - SpeedTouch 330; #0030003001EA [ | 5[]

General | Performance:

Upstieam

Downstream

3360

12
kbps

[t}

el
THOMSON

Start Tests

speedtouch

Click Diagnostics to test and troubleshoot the connectivity of your computer
and the SpeedTouch™ device to your ISP and the Internet via the Diagnos-

For more information on Dr SpeedTouch™ click Help in the application or press Fl for

context sensitive help.

speedtouch’



2 SpeedTouch™ Installation

2.2 Installation for Mac Operating Systems

Introduction  This section will assist you in installing the SpeedTouch™ and preparing your computer
for your Internet connectivity.

Installation  The installation procedure to follow depends on the Mac OS you are running.
In case your computer runs:

o Mac OS 8.6 or Mac OS9.x
Proceed with “2.2.1 Installation for Mac OS8.6 and Mac OS9.x” on page 19.

. Mac OS X (Mac OS10.x)
Proceed with “2.2.2 Installation for Mac OS X (Mac OS10.x)” on page 22.

S D e e d to U c HM E-SIT-CTC-20030702-0003 v2.0



2 SpeedTouch™ Installation

2.2.1

Supported Operating
Systems

Minimum system
requirements

The SpeedTouch™
installation

The driver installation
procedure

E-SIT-CTC-20030702-0003 v2.0

Installation for Mac 0S8.6 and Mac 0S9.x

One of the following OSs must be readily installed on your computer:
° Mac OS8.6
° Mac OS9.x

. 640 kilobytes (KB) of free disk space

The SpeedTouch™ installation consists of two major parts:
° The driver installation procedure

. The hardware installation procedure

Proceed as follows:

1  Insert the SpeedTouch™ Setup CD-ROM in your computer's CD-ROM drive and
open the OS9 folder.

2  Open the Setup folder.
3  Depending on your Service Provider’s specifications open either the:

° WAN folder
to install a PPPoA connection

. LAN folder
to install an RFC1483 Bridged connection.

4 In this folder open the folder corresponding to your local setting (this should be
specified by your Service Provider) and double-click Installer.

5  The installation window appears:.

AlcatelUDSL-InstScript ="————-EIB

[ Easy Install |

Click 'Install* to automatically install all required software

r—Destination Disk

Fect Disk
— : -
0392 Switch Disk Install “

2

Make sure that Easy Install is selected in the drop-down list box. Click Switch Disk
to select your computer’s OS8.6/9.x partition if needed.
Click Install to continue.

6  The installer copies the necessary files to your computer.

speedtouch’



2 SpeedTouch™ Installation

7  The following screen appears:

e e

=]

To use your modem, please connect it to your

computer AFTER you restart!

=)

Click OK to proceed.

8 At the end of the procedure, the following window appears:

Installation was successful. You must now

restart your computerto use your new

software.

Click Restart to finish the installation and restart your computer.

The hardware  After restarting your computer, proceed as follows:

installation procedure

1  Use the ADSL cable provided to wire the SpeedTouch™ ADSL port to your tele-

phone wall outlet or distributed filter.

2  Insert the SpeedTouch™'s USB connector into the computer's USB port.
A USB port can be easily located, it is marked with the typical USB symbol: e :».

Note

You can also connect your computer to the SpeedTouch™ via a USB
hub.

3 On the Apple menu, point Control Panels and click Modem:

4 The Modem control panel appears

| Modem=—F———=8H
Connect via: | SpeedTouch USE =
Setup
Madern: [(SpeedTauch LS =
Sound: & on 0 off
Dialing: Q Tone o Fulse
|z Ignore dial tone
@

Make sure the SpeedTouch™ is selected in the Connect via list and Modem list.

Note

If you are using an RFC1483 Bridged connection you may only have to
adjust the Modem list selection.

S D e e d to U c HM E-SIT-CTC-20030702-0003 v2.0
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E-SIT-CTC-20030702-0003 v2.0

5  Close the Modem control panel.
A dialog box appears asking whether you want to save the changes you made:

f Save changes to the current configuration?

[cancel | [ save ||

Click Save to save your changes to the configuration.

As a result your SpeedTouch™ connection is installed and ready for use. The Speed-
Touch™ is now prepared for connecting you to the Internet (See “3 SpeedTouch™
Internet Connectivity” on page 27).

speedtouch’



2 SpeedTouch™ Installation

2.2.2

Supported Operating
Systems

Minimum system
requirements

The SpeedTouch™
Installation

The driver installation
procedure

Installation for Mac 0S X (Mac 0510.x)

The following OS must be readily installed on your computer:

. Mac OS 10.1/10.2 or higher

. 121 megabytes (MB) of free disk space (during installation process)

The SpeedTouch™ installation consists of two major parts:
° The software installation procedure
° The hardware installation procedure

If you want to connect to the Internet via a PPP (PPPoA or PPPoE) connection some
additional configuration is required.

Proceed as follows:

1  Insert the SpeedTouch™ Setup CD-ROM in your computer's CD-ROM drive and
open the OSX folder.

2  Open the Setup folder.
Depending on your Service Provider’s specifications open either the:

° WAN folder
to install a PPPoA connection or a PPPoE connection

. LAN folder
to install an RFC1483 Bridged connection.

4 In this folder open the folder corresponding to your local setting (this should be
specified by your Service Provider) and double-click SpeedTouchUSB to start the
installation procedure.

Note You need administration rights to perform this installation. If the instal-
lation wizard prompts you for authorization, click (&) to enter the

administator name and password or phrase.

5  The installation window appears:

[5) Install SpeedTouch USB

Welcome to the SpeedTouch USB Installer

@Introduction
This application will install the drivers and tools for

the SpeedTouch USB on y

The following devices are supported:

SpeedTouch USB
SpeedTouch USB ISDN
SpeedTouch 330

Click Continue.

speedtouch’
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e

The Software License Agreement screen appears:

Install SpeedTouch USB

@lntroduction
OLicense

Software License Agreement

SOFTWARE LICENSE m
AGREEMENT

(CAREFULLY READ ALL OF THE TERMS AND CONDITIONS OF THIS
SOFTWARE LICENSE AGREEMENT BEFORE YOU USE THE
SOFTWARE

THIS SOFTWARE LICENSE AGREEMENT (THIS "AGREEMENT") IS A
LEGALLY BINDING AGREEMENT BETWEEN THE PURCHASER OF THE
SOFTWARE (THE "PURCHASER') AND THOMSON muliimedia Broadband
elgium NV ' THOMSON "), BY USING, INSTALLING OR CLICKING
THE ACCEPTANCE BUTTON OF THE SOFTWARE (AS UPDATED BY
THOMSON FROM TIME TO TIME, THE  SOFTWARE') THE PURCHASER
IS ACCEPTING TO BE BOUND BY ALL OF THE TERMS AN
CONDITIONS OF THIS AGREEMENT.

1. Grant of License. The Software and all accompanying documentation (the |y

Print... Save... Go Back Continue

When you click Continue, you are prompted to agree to the terms of the software

license agreement. Click Agree to continue.

The following screen allows you to select a destination volume to install the
SpeedTouch™:

e Install SpeedTouch USB

Select a Destination
A InailieTiar: Select a destination volume to install the SpeedTouch USB
OLicense

@Select Destination

( GoBack ) ¢ Continue

The installation wizard automatically highlights your OS X partition.
Select the destination volume of your choice and click Continue.

Follow the instructions and click Continue or Install whenever requested

e

Install SpeedTouch USB

@Introduction
©license

@Select Destination
@lnstallation Type
@lnstalling

©Finish Up

Install Software

The software was successfully installed

Click Restart to finish installing the software.

€ Restart )

Click Restart to quit the installer.

speedtouch’
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2 SpeedTouch™ Installation

The hardware
installation procedure

Proceed as follows:

1
2
3

After restarting your computer click System Preferences on the Apple menu.
Click the Network icon in the System Preferences window.

The Network window appears:

‘90 Network =1
w = A =
Show Al Displays Sound Network Startup Disk
Location: | Automatic &)

Show: | Active Network Ports .

Active Ports

Check avai
All checkes
list

Port Config:

SpeedTouch USB m P N

Internal Modem
Built-in Ethernet

RARMQS &

ey
Duplicate

L Delete

“Turn off any port you no longer want to us

e in this locatian by unchecking it

To change the name of a port conf , double-click it
To create multiple configurations of a port, use the New or Duplicate button.
delete a port configuration, select it and press Delete.

a i
(@) Click the lock to prevent further changes. Apply Now

In the Show list, click Active Network Ports (or Network Port Configuration), and drag:
e  SpeedTouch™ USB to the top of the list in case of PPP connectivity.
° Ethernet Adaptor (enx) to the top of the list in case of RFC1483 connectivity.

If you do not intend to use the other interfaces, clear the corresponding check
boxes.
Click Apply Now to confirm the modifications to the network settings.

Use the ADSL cable provided to wire the SpeedTouch™ ADSL port to your tele-
phone wall outlet or distributed filter.

Plug the SpeedTouch™'s USB connector into the computer's USB port.
A USB port can be easily located, it is marked with the typical USB symbol: e :».

Note You can also connect your computer to the SpeedTouch™ via a USB

hub.

If you want to connect to the Internet via:

An RFC1483 connection your connection is installed and ready for use. The
SpeedTouch™ is now prepared for connecting you to the Internet (See
“3.2 Internet Sessions via an RFC1483 Bridged Connection” on page 35).

A PPP connection some additional configuration is required (see below).
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2 SpeedTouch™ Installation

PPP configuration If you are installing a PPP connection some additional configuration is required.
Proceed as follows:
1  On the Apple menu click System Preferences.
2  The System Preferences window appears. Click the Network icon.

3 The Network window appears:

e 0 Network o
W =8 @ =
Show Al Displays Sound Newwork Startup Disk
Location: | Automatic )
Show: | SpeedTouch USB )
[P\ prp | Proxies | Modem |
Configure: | Using PPP =

Domain Name Servers (Optional)

IP Address:
(Provided by PPP server)

Subnet Mask:

Router: e —

Example: apple.com, earthlink.net

(@) Click the lock to prevent further changes Apply Now

Make sure SpeedTouch™ USB is selected in the Show list. The TCP/IP tab of the
Network panel shows the TCP/IP settings for the SpeedTouch™ network connec-
tion:

Make sure Using PPP is selected in the Configure list.

4 Click the PPP tab to view the PPP configuration:

[1cp/ie PP proxies | Modem

Service Provider: (Optianal)
Telephone Number:

Alternate Number: (Optional)

Account Name: |johndoa@MyISp
Password: | +eeeees|
 save password

Checking this box allows all users of this computer to
access this Internet account without entering a password.

PPP Options

Enter your Account Name and Password in the appropriate fields.

Note Select Save password in case you want the computer to remember the
password for this account name.

Optionally you can enter a name for this connection in the Service
Provider field. All other fields may stay empty

5  Click the Proxies tab to view the proxy settings. By default all fields are empty, i.e.

no proxies are used. As this suits the required SpeedTouch™ configuration, no
changes are needed in this panel.

6  Click the Modem tab. This panel shows the modem configuration:

Modem: | SpeedTouch USB Modem )

@ Enable error correction and compression in modem
Sound: @ On
Ooff

Dialing: @ Tone & Wait for dial tone before dialing
O Pulse

[ show modem status in menu bar

Select SpeedTouch™ USB Modem in the Modem list and leave the other modem
settings unchanged.
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2 SpeedTouch™ Installation

7 Run through all panels again to check whether all configurations are correctly
done as described above and click Apply Now to apply the settings.

Note To prevent further changes you can click (&) to secure your settings.
From then on changes are only possible after providing the Adminis-
trator password.

As a result your SpeedTouch™ connection is installed and ready for use. The Speed-
Touch™ is now prepared for connecting you to the Internet (See “3 SpeedTouch™
Internet Connectivity” on page 27).
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3 SpeedTouch™ Internet Connectivity

Introduction
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SpeedTouch™ Internet Connectivity

The SpeedTouch™ supports two connection protocol models:

. A PPP (PPPoE or PPPoA) connection
See “3.1 Internet Sessions via a PPP Connection” on page 28 for more informa-
tion.

o An RFC1483 Bridged connection
See “3.2 Internet Sessions via an RFC1483 Bridged Connection” on page 35 for
more information.

The connection protocol model depends on the selected connection profile during the
installation process and should correspond with the ISP’s requirements.
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3 SpeedTouch™ Internet Connectivity

3.1 Internet Sessions via a PPP Connection

Introduction  The SpeedTouch™ supports both most popular connection methods:
. PPP over ATM (PPPoA)
° PPP over Ethernet (PPPoE)

The connection method depends on the selected local setting during the installation
process and should correspond with the ISP’s requirements.
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3.1.1 PPP Sessions for Windows

Starting a PPP session  Proceed as follows:
1 Double-click the SpeedTouch™ Dial-up icon on your desktop:

o
@

SpeedTouch
Dial-up

Note You can also access the SpeedTouch™ Dial-up application via
Start > (All) Programs > SpeedTouch™ USB > SpeedTouch™ Dial-up.

2  Asaresult the SpeedTouch™ Dial-up window appears:

*{ SpeedTouch Dial-up

Connection

Connection: | Speedtouch Connection hd |
W eties | iohndoe@MylS P |
Password: | 1N |

™~
Connect THOMSON Close

3 Enter user name and password for your user account at the Service Provider.

Note In case of PPPoE connectivity, you may need to enter a Service Name.
If so, it will be provided by your Service Provider.

4 Click Connect.

5  Assoon as the connection is established, the connection message box and dial-up
window are minimized into a DUN icon in the system tray:

j) Speedtouch Connection is now connected %

Speed: 3.3 Mbps

You can open your web browser and surf the Internet.
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3 SpeedTouch™ Internet Connectivity

Network connection  While you are connected, you can find the network connection icon showing two PCs
icon on the status area connected to each other in the system tray’s status area:

The network connection icon itself symbolizes activity on the connection:

e Aflashing “Front” PC symbolizes upstream (Tx) link activity (from your local PC
towards the remote device).

e Aflashing “Behind” PC symbolizes downstream (Ry) link activity (from the
remote device towards your PC).

If you move the mouse pointer over the network connection icon, a dialog box appears.

Terminating a PPP  To disconnect from the Internet proceed as follows:

SESSION 1 Double-click the SpeedTouch™ Dial-up icon on your desktop:

o
EIBLS

SpeedTouch
Dial-up

Or open the SpeedTouch™ Dial-up window via Start > (All) Programs > Speed-
Touch™ USB > SpeedTouch™ Dial-up.

2  The SpeedTouch™ Dial-up window appears:

E SpeedTouch Dial-up g|§|®

Connection

Connection: | Speediouch Connection b |

Iszer name: | johndoe@hyl 5P |

Pagsword: | T |

Dizconnect | Close

Click Disconnect.

The connection is released. As a result no Internet connectivity exists anymore.
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Configuring multiple  In case you have more than one account, and/or multiple SpeedTouch™ devices
entries  connected to your PC, you can create multiple Dial-Up Networking (DUN) entries for
the SpeedTouch™, with specific credentials, properties and home web page.

To add a DUN entry proceed as follows:
1 Double-click the SpeedTouch™ Dial-up icon on your desktop:

o
LIRS

SpeedTouch
Dial-up

Or open the SpeedTouch™ Dial-up window via Start > (All) Programs > Speed-
Touch™ USB > SpeedTouch™ Dial-up.

2  Asaresult the SpeedTouch™ Dial-up window appears:

*{ SpeedTouch Dial-up

Connection

Connection: | Speediouch Connection hd |

Uzer name: |i0hndoe@MyISP |

Password: | Il |

I_—\
Connect THOMSON Cloze

3 On the Connection menu, click Add.

4 The Properties window appears:

Properties rz|

Device: | SpeedTouch USE ADSL PPP v

DM Eritry: |Jim's Connection

Password: | i

|
|
User name: | jimigkdulSP |
|
|

Diefault LRL: | http: A, speedtouch.cam

[ Ok l [ Cancel ]

Enter the required information in the corresponding fields and click OK.

As a result the new DUN entry is listed in the Connection list in the SpeedTouch™
Dial-up window.
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3.1.2

Note

Starting a PPPoA
session

PPPoA Sessions for Mac 0OS 8.6 and 9.x

For PPPoE session connectivity, see “3.2 Internet Sessions via an RFC1483 Bridged
Connection” on page 35.

Proceed as follows:

1 In the control strip, click the Remote Access icon and select Open Remote Access:

ARanE A - e

Open Rem
Status Display.

* Default

Connect

2  Asaresult the Remote Access window appears:

[0 =————=Remote Access=————"—H

= Setup

@ Reqiztered User O Guest

Name: | |

Pazsword: | |

D Save passwaord

MNurnber : | |

— Status

Idle.

[Loptions... ] || connect |

3 Enter user name and password for your user account at the Service Provider.

Note Select Save password in case you want the application to remember
your (user) name, and password.

4 Enter a digit, e.g. 0, into the Number field.
5  Click Connect.

As soon as the connection is established you can open your web browser and surf the
Internet.

Note In case you selected Save password, the next time, you can open a connec-
tion by simply clicking the Remote Access icon in the control strip, and
selecting Connect:

Fegwks dovess: idle

Open Rermote Access
Status Display...

» Default
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Terminating a PPPoA  To release a remote access connection, click the Remote Access icon in the control strip,
session  and select Disconnect:

KA Sreeis

Open Remote Access
Status Display...

* Default

As a result the connection is released. No Internet connectivity exists anymore.
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3.1.3

Starting a PPP
connection

Terminating a PPP

connection

PPP Sessions for Mac 0S X

Proceed as follows:
1  Click the Internet Connect dockling.

Note If the Internet Connect dockling is not available, go to the Applications
folder on the system startup disk and double-click Internet Connect.

2  The following window appears:

86 SpeedTouch USB

Configuration: SpeedTouch USB F‘ E‘

Service Provider:
Telephone Number: ™
Alternate Number:
Name: johndoe@MylSP
Password: sssecee
Eihnw modem status in menu bar

These settings can be changed in Network Preferences. [ Edit... )

Status: Idle F Connect a

Make sure SpeedTouch™ USB is selected in the Configuration list.
3 Enter user name and password for your user account at the Service Provider.
4  Click Connect.

As soon as the connection is established you can open your web browser and surf the
Internet.

Proceed as follows:
1  Click the Internet Connect dockling.

Note If the Internet Connect dockling is not available, go to the Applications
folder on the system startup disk and double-click Internet Connect.

2  The following window appears:

080 SpeedTouch USB

Configuration: | SpeedTouch USB = @&
Service Provider:
Telephone Number: v
Alternate Number:
Name: johndoe@MylSP

Password: ssssssss

These settings can be changed in Network Preferences. | 4

Status: Connected to 217.136.58.1 at 8192000 bps

send:
Receive

Connect Time: 00:00:11

IP Address: 217.136.58.198 @

Make sure SpeedTouch™ USB is selected in the Configuration list.
3 Click Disconnect.

The connection is released. As a result no Internet connectivity exists anymore.
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3.2

Connectivity

Dial -in clients

E-SIT-CTC-20030702-0003 v2.0

Internet Sessions via an RFC1483 Bridged
Connection

The RFC1483 Bridged connection offers two connectivity scenario’s:

. IEEE802.1D Transparent Bridging
This connection provides instant access without the need of “opening” a connec-
tion. Although not required for making a physical connection to your Service
Provider, you may have to enter your credentials (user name and password) via an
ISP logon web page.

. Bridged PPPoE (via a PPPoE session client)
This connection scenario provides PPP-like dial-in behavior over the virtual
Ethernet segment.

In case of Bridged PPPoE you can use:

. A Windows XP dial-in client to connect to the Internet.
See “3.2.1 Using the Windows XP Dial-in Client.” on page 36 for more informa-
tion.

. A Mac OS X dial-in client to connect to the Internet.
See “3.2.2 Using the Mac OS X Dial-in Client” on page 40 for more information.

- or -

° A broadband dial-in client provided by your Service Provider to connect to the
Internet

Note Required for PPPoE session connectivity in case of Mac 8.6/9.x..
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3.2.1

Configuring a dial-in
connection on a
Windows XP platform

36

Using the Windows XP Dial-in Client.

To create a new dial-in connection proceed as follows:
On the Start menu, click (Settings >) Control Panel.

2  The Control Panel window appears. Go to (Network and Internet Connections >)
Network Connections.

3 In the Network Tasks menu, click Create a new connection.
The New Connection Wizard appears:

New Connection Wizand

Welcome to the New Connection
Wizard
This wizard helps you:

* Connect ta the Intemet

* Connect to a private retwork, such as pour workplace
network

* Setup a home or small office network.

To continue, clck Next

Click Next to continue.

4 In the next window, select Connect to the Internet:

New Connection Wizand
Network Connection Type
What do you want ta do?

Connect to the Intermet 3o you can browse the Web and read email

(O Connect ta the netwark at my workplace:
Comnect to a business netwark [using diakup or VPN] so you can work fiom home,
 feld affice, or anather lacation

O Set up an advanced connection

Comnect directl to another computer using your seial, parallel, or nfiared port, or
set up this computer so that other computers ean connect to it

Click Next to continue.

5 In the next window, select Set up my connection manually:

New Connection Wizand
Getting Ready
The wizard is preparing to set up your Intemet connection,

How do you want to connect to the Intemet?
© Choose from a Jist of Intemet service praviders (ISPs]
©8etlup my m: iy
For a diakup connection, you wil need your account name. password, and a

phone number for your SP. For a broadband account, you wen't need  phone
number,

© Use the CD | got from an ISP

Click Next to continue.
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6

7

8

In the next window, select Connect using a broadband connection that requires a user
name and password:

New Connection Wizard
Internet Connection
How do pou want to connect to the Intermet?

O Connect using a dial-up modem
This type of connection uses 2 madem and a regular or ISDN phane fine.

(@/Eonnect using a braadband Cannection that rEquies a User name and
password
Thisis a highrspeed connecion using either a DSL or cable madem. our ISP may
efer to this type of connection as PPPCE.

) Connect using a broadband connection that is always on
This s a high-speed connecion using sither a cable macem, DSL or LAN
cannection, |tis always active, and doesn’t reqLire pou to sign in.

Click Next to continue.

In the next window, give a name to the connection you are creating, e.g. MyISP:

Type the name of your ISP inthe following box.
ISP Name
MylSH

The name o type here will be the name of the connection you are crealing.

In the next window, select whether the connection is available to any user or only
to yourself:

New Connection Wizard

Cannection Availability
ou ean make the new connection avaiable to any user or orly to yousell

A connection that i created for your use orly is saved in yoLr Lser account and is not
available unless you are logged on.

Create this connection for:
@ Brones iKe
O My use only

Note If you want to share this connection with other users you must select
Anyone’s use.

In the next window, fill in the Internet account information. This information
should be provided by your service provider:

New Connection Wizard
Internet Account Information
ou will need an account name and password to sign in to your Internet account,

Type an|SP account name and password, then wite down this infomation and stere it in @
sale place. (I you have forgetten an exisling account name or passwrd, contact your ISP

User name: John Doe@ISF
Password +aee
Corfim password— [eees

Use this account name and passward when anyane connects ta the Intemet from
this computer
Make this the default Intemet comnection

Turm on Internet Connection Firewall for this connection
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Starting a dial-in
Internet session from
Windows XP

38

10 At the end of the configuration the following window appears:

New Connection Wizand

Completing the New Connection
Wizard
“fou havs susosssully sompleted s steps nesded to
create the following connection
MylSP
+ Make this the default connection
* This connection is rewalled

* Share with il users af this computer
* Use the same user name & password for everyane

The: connection will be saved in the Network
Cannections folder

[Jédd a shortcut to this connection to my desktop

To create the connection and close this wizard, click Finish.

Click Finish to complete the configuration.
The Connect MylISP window (see below) appears.

To connect to the Internet proceed as follows:

On the Start menu, point Connect To and click the name of the connection you've
created e.g. MylISP.

Note If you are using the classic Start menu click Start > Settings > Network
(and Dial-up) connections > MylISP.

The Connect MyISP window appears:

User name:

Password: ‘ {Ta changs the saved password, elck pere]

Sawe this user name and password for the following sers:

O Me oply
() nyane who uses this computer

[_Comnect | [ Cancel ] [ Propeties | [ Hep |

Enter user name and password if needed.
Click Connect.

As soon as the connection is established, the connection message box and dial-up
window are minimized into a DUN icon in the system tray:

.jr) Speedtouch Connection is now connected

Speed: 3.3 Mbps

You can open your web browser and surf the Internet.
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Closing a diakin  To disconnect from the Internet proceed as follows:
Internet session from 1
Windows XP

On the Start menu, point Connect To and click the name of the connection you’ve
created e.g. MylISP.

Note If you are using the classic Start menu go to Start > Settings >
Network (and Dial-up) connections > MylISP.

2  The MylSP Status window appears:

General | Details

Connection
Status: Connected
Duration 00:00:32
Speed 100.0 Mbps

Activity -
Sent — bl Fleceived

=)
Bytes: 7.405 398
Compression: 0% 0%
Errars: 0 o

LClose

3 Click Disconnect.

The connection is released. As a result no Internet connectivity exists anymore.
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3.2.2 Using the Mac 0S X Dial-in Client

Configuring a dial-in  To create a dial-in connection proceed as follows:
connection on a Mac 1

On the Appl , click System Preferences.
0S X platform n the Apple menu, click Sy

2  The System Preferences window appears. Click the Network icon.

3 The Network window appears. Make sure Ethernet Adaptor (enx) is selected in the
Show list and click the PPPoE tab:

8o Network =)
i« = & G =
ShowAll | Displays Sound Nework Startup Disk
Location: | Automatic a
Show: | Ethernet Adaptor (enl) ﬂ

[“ceyip fppPoE | AppleTalk | Proxies |

# Connect using PPPoE

Service Provider: My ISP (Optional)

PPPOE Service Name: (@ptionaly

Account Name: john.doe@MylSP

Password: sssssses I
¥ save password

Checking this box allows all users of this computer to
access this Internet account without entering a password.

PPPoE Options...

.’Z Show PPPoE status in menu bar

i £ Annte Mo )
/E‘: Click the lock to prevent further changes. Apply Now

4 Enter the Account Name and Password provided by your Service Provider and
Click Apply Now.

Starting a dial-in  To connect to the internet proceed as follows:
connection on a Mac

Click the Internet Connect dockling.
0S X platform e the ockiing

Note If the Internet Connect dockling is not available, go to the Applications
folder on the system startup disk and double-click Internet Connect.

2  The following window appears:

80 Ethernet Adaptor (enl)

Configuration: =~ Ethernet Adaptor (enl) ?1 B
Service Provider: My ISP
Name: john.doe@MylSP
Password: ssssesesl |
 Show PPPOE status in menu bar

These settings can be changed in Network Preferences. £ Edit... )

Status: Idle ¢ Connect Y

Make sure Ethernet Adaptor (enx) is selected in the Configuration list.
3 Enter user name and password if needed.
4  Click Connect.

As soon as the connection is established you can open your web browser and surf the
Internet.
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Closing a diakin  To close an opened Internet session proceed as follows:
connection on a Mac 1

Click the Internet Connect dockling.
0S X platform e e ockiing

Note If the Internet Connect dockling is not available, go to the Applications
folder on the system startup disk and double-click Internet Connect.

2  The following window appears:

8o Ethernet Adaptor (enl)

Configuration: = Ethernet Adaptor (enl) m B
Alternate Number:
Name: johndoe@MylSP

Password: ssssssss

These settings can be changed in Network Preferences. © £di

Status: Connected to 217.136.58.1 at 8192000 bps

Send:
Receive

Connect Time: 00:00:11

IP Address: 217.136.58.198 @

Make sure Ethernet Adaptor (enx) is selected in the Configuration list
3 Click Disconnect.

The connection is released. As a result no Internet connectivity exists anymore.
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4 SpeedTouch™ Diagnostics

Introduction
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SpeedTouch™ Diagnostics

This section describes the SpeedTouch™ Diagnostics tool.

This Diagnostics tool is installed during the installation of the SpeedTouch™ drivers and
allows you to view specific information on the various layers the SpeedTouch™ uses to
transmit or receive information over the Asymmetric Digital Subscriber Line (ADSL)
link.
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4.1 The SpeedTouch™ Status Icon

SpeedTouch™ Status  As soon as your SpeedTouch™ is installed, a SpeedTouch™ status icon is displayed:
lcon For Windows OSs the SpeedTouch™ status icon is found on the status area.
° For Mac OS8.6/9.x the SpeedTouch™ status icon is found in the control strip.

o For Mac OS10.x the SpeedTouch™ status icon is found in the dock.

SpeedTouch™ status  The SpeedTouch™ status icon is colored, depending on the state of the SpeedTouch™:
icon colors

Status icon Description

Windows Mac 0510.x
Mac 0S8.6/9.x

The SpeedTouch™ is not plugged into

Bl u the computer's USB port.
e

The SpeedTouch™ is not functioning.

The SpeedTouch™ is not installed
correctly.

The SpeedTouch™ is plugged in, but has
not (yet) accomplished synchronization
- over the ADSL line.

The SpeedTouch™ is connected, and
L 1 % synchronized.

If your SpeedTouch™ connection is not functioning correctly see “5 Troubleshooting”
on page 53 for more information.
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4.2

Introduction

E-SIT-CTC-20030702-0003 v2.0

The Diagnostics Application

The Diagnostics application allows you to overview specific information on the various
layers the SpeedTouch™ uses to transmit or receive information over the Asymmetric
Digital Subscriber Line (ADSL) link.
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4.2.1 The Diagnostics Application for Windows

Opening the Diagnostics
window

Diagnostics window

Left box figures

Double-click the SpeedTouch™ Status icon in the status area to open the Speed-
Touch™ Diagnostics window.

Note You can also access the SpeedTouch™ Diagnostics via Start > (All) Programs
> SpeedTouch™ USB > SpeedTouch™ USB Diagnostics.

Opening the SpeedTouch™ Diagnostics, pops up the following window:

+ SpeedTouch USB Diagnostics (PPP)

Bytes Sent: 12266579 u. 77 ‘ €T
Bytes Received: 36439620 D. ’7

2353 (FENERRNERREERES ] 75 (FERsEERES ]

Note In the example the Diagnostics window applies to a PPP (PPPoA or PPPoE)
installation. For an RFC1483 installation the title bar will mention RFC1483.

In the left box, the following figures can be displayed:

Figure Indicator Description

Flashing red square Your SpeedTouch™ is not (properly)
connected to your PC, or malfunctioning.

Note To solve the problem,

(re)connect your Speed-
Touch™ to the PC.

Flashing yellow square | Your SpeedTouch™ is connected to your
PC, and the modem software is loaded,
but your ADSL link is not synchronized

(vet).

Flashing green square | Your SpeedTouch™ has established ADSL
link synchronization.
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Basic data

Throughput bars

Diagnostics buttons

E-SIT-CTC-20030702-0003 v2.0

In case the SpeedTouch™ has established ADSL line synchronization, the following data
are displayed:

Data Description

Shows the total number of sent bytes since ADSL link synchroni-
zation.

Bytes Sent

Shows the total number of received bytes since ADSL link
synchronization.

Bytes Received

The throughput bars allow an instant overview of the current and average performance
of the connection:

] Tx[kbps] (NEsssswwnn |
2353 (RERRRRRRRRRARE ] 75 (FEEEEREEE ]

The following throughput indicators can be found:

Indicator Description

Actual Receive rate: Visualizes the current rate of
received Kb/s.

Average Receive rate: Visualizes and indicates the
average rate of received Kb/s.

Actual Transmit rate: Visualizes the current rate of
transmitted Kb/s.

Average Receive rate: Visualizes and indicates the
average rate of transmitted Kb/s.

Tx [kbps] (EEEEEEEEEE )

All throughput indicators are measured relatively to the actual available bandwidth. You
can change the refresh rate via the Properties menu.

The following buttons are available:

Button Functionality
To reset all diagnostical data.
/7 This is used to start a new reading of data.
Show detailed diagnostics.
W
Close detailed diagnostics.
i
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Properties menu  Left-click the upper-left corner of the SpeedTouch™ USB Diagnostics window or right-
click the SpeedTouch™ status icon and click Properties to open the Properties window:

Properties g|

Screen update

Slow Fast

Options

Show status on taskbar
Automatic start at boottime

[ QK. l [ Cancel

Properties options  Following Property options are available:

Field Description

Screen update Allows to set the update rate of the information displayed in
the Diagnostics windows

The refresh rate is free selectable from 0.5 seconds (fast) up to
I5 seconds.

Automatic startat | Allows to choose whether the Diagnostics application should
boottime be started at boottime or not.
By default the application is started.

Show status on Defines whether the SpeedTouch™ status icon should be
taskbar enabled in the system tray or not.
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4.2.2 The Diagnostics Application for
Mac 0S 8.6/9.x

Opening the Diagnostics  Open the Applications folder on your system startup disk:

window [ =————— (3] Applications (Mac 05 9)

BB

14 items, 261.9 MB available

Internet Explorer S

Sherlock 2

Outlook Express 5.02 Folder

]
o

1
Network Browser
Utilities

QuickTime

Diagnostics

SimpleText

Internet Utilities

il

DT

Il

[« ]~

Open the SpeedTouch™ Diagnostics by double-clicking the Diagnostics icon.

Diagnostics window  Opening the SpeedTouch™ Diagnostics, pops up the following window:

[0 =-———SpeeidTouch USB Diagnostics (PPPoA) B
— o
THOMSOM Update I
Bytes Sent: 25228 | Clear l
Etes Received: 35528
! Bytes Receive | m
Note In the example the Diagnostics window applies to a PPPoA installation. For

an RFC1483 installation the title bar will mention RFC1483.

Left box figures In the left box, the following figures can be displayed:

Figure

Indicator

Description

Flashing red square

Your SpeedTouch™ is not (properly)
connected to your computer, or malfunc-
tioning.

Note To solve the problem,
(re)connect your Speed-
Touch™ to the computer.

Flashing yellow square

Your SpeedTouch™ is connected to your
computer, and the modem software is
loaded, but your ADSL link is not
synchronized (yet).

Flashing green square

Your SpeedTouch™ has established
ADSL link synchronization.

E-SIT-CTC-20030702-0003 v2.0 S D e e d to u c hTM



4 SpeedTouch™ Diagnostics

Basic date In case the SpeedTouch™ has established ADSL line synchronization, the following data
are displayed:

Data Description
Bytes Sent Shows the total number of sent bytes since ADSL link synchroni-
zation.

Bytes Received | Shows the total number of received bytes since ADSL link
synchronization.

Diagnostics buttons  The following buttons are available:

Button Functionality

To update all diagnostical data.
Update

To reset all diagnostical data.
This is used to start a new reading of data.

Show detailed diagnostics.

Close detailed diagnostics.
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4 SpeedTouch™ Diagnostics

4.2.3

Opening the Diagnostics
window

Diagnostics window

Left box figures

E-SIT-CTC-20030702-0003 v2.0

The Diagnostics Application for Mac 0S 10.x

Click the SpeedTouch™ status dockling to open the SpeedTouch™ Diagnostics
window.

Note You can also go to Applications > SpeedTouch™ > USB and double-click
Diagnostics.

Opening the SpeedTouch™ Diagnostics, pops up the following generic window:

0086 SpeedTouch 330(WAN)

- ytes sent IWE D. ———
= I : |

1164 kb/s ] 24 kbys =

Note In the example the Diagnostics window applies to a PPP (PPPoA or PPPoE)
installation. For an RFC1483 installation the title bar will mention LAN.

In the left box, the following figures can be displayed:

Figure Indicator Description
Flashing red square Your SpeedTouch™ is not (properly)
connected to your computer, or malfunc-
tioning.

Note To solve the problem,
(re)connect your Speed-
Touch™ to the computer.

Flashing yellow square | Your SpeedTouch™ is connected to your
computer, and the modem software is
loaded, but your ADSL link is not synchro-
nized (yet).

Flashing green square | Your SpeedTouch™ has established ADSL
link synchronization.

speedtouch’



4 SpeedTouch™ Diagnostics

Basic data In case the SpeedTouch™ has established ADSL line synchronization, the following data
are displayed:

Data Description
Bytes Sent Shows the total number of sent bytes since ADSL link synchroni-
zation.

Bytes Received | Shows the total number of received bytes since ADSL link
synchronization.

Throughput bars  The throughput bars allow an instant overview of the current and average performance
of the connection:

Rx ' - T)( l—-

64 kbjs [ T akbis |

The following throughput indicators can be found:

Data Description

Actual Receive rate: Visualizes the current rate of
i received Kb/s.

5 '7_ Average Receive rate: Visualizes and indicates the
i B average rate of received Kb/s.

Actual Transmit rate: Visualizes the current rate of

; transmitted Kb/s.
| . I -
i Average Receive rate: Visualizes and indicates the

4 kb .
s average rate of transmitted Kb/s.

All throughput indicators are measured relatively to the actual available bandwidth.

Diagnostics buttons  The following buttons are available:

Button Functionality

To reset all diagnostical data.
Clear This is used to start a new reading of data.

Show detailed diagnostics.

Close detailed diagnostics.
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5 Troubleshooting

5 Troubleshooting

Introduction

E-SIT-CTC-20030702-0003 v2.0

This chapter provides information on how to identify and correct some common prob-
lems you may encounter when using the SpeedTouch™.

If the following troubleshooting tips do not resolve the problem contact the company
from which you purchased the SpeedTouch™ for assistance.

speedtouch’



5 Troubleshooting

5.1

Solving problems

Dr SpeedTouch™

SpeedTouch™
Diagnostics

SpeedTouch™ LEDs

Start-up phases

General

In most cases the described solutions will solve the problem.

However, if the problem keeps persistent, reinstallation of your SpeedTouch™ might
solve the problem.

If reinstallation has not resolved the problem, contact the company from which you
purchased the SpeedTouch™ for assistance.

Dr SpeedTouch™ enables you to test your computer and SpeedTouch™ connectivity
via its Diagnostics wizard. The SpeedTouch™ Troubleshoot will report what is wrong
with your connection.

For more information about installing and using Dr SpeedTouch™, see “2.1.2 Dr Speed-
Touch™” on page |5.

The Diagnostics tool is installed during the installation of the SpeedTouch™ drivers and
allows you to view specific information on the various layers the SpeedTouch™ uses to
transmit or receive information over the Asymmetric Digital Subscriber Line (ADSL)
link.

See “4 SpeedTouch™ Diagnostics” on page 43 for more information.

Your SpeedTouch™ is equipped with two LEDs. These indicators indicate the status of
the SpeedTouch™. Checking the SpeedTouch™ status may be a first step in isolating
the problem.

At startup, the SpeedTouch™ passes three phases:

Phase USB LED ADSL LED Description
Color | Timing Color | Timing
Attachingand | Red Flashing, Off — The SpeedTouch™ is
Configuring very short attached.
time
Green | Solid, Green | Solid, Ready to continue.
2 seconds 2 seconds
Downloading | Green | Flashing, Off — Downloading driver
| to 10 software from
seconds computer.
Solid Green | Solid Download successful.
Connectingto | Green | Solid Green | Flashing Pending ADSL line
ADSL synchronization.
Solid Ready for connec-
tivity.

speedtouch’
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5 Troubleshooting

Normal operation
during a session

Troubleshooting table

E-SIT-CTC-20030702-0003 v2.0

In this state the USB LED is assigned to the downstream (Rx) data channel (towards the

USB connection).

The ADSL LED is assigned to the upstream (Tx) data channel (towards the ADSL

channel).

Both LEDs stay green. When an ATM cell is processed in a channel, the associated LED

will go off for a short time.

Following table may help you determine the nature of the problem, and provide some

plausible solutions:

Problem

Solution

(none of the LEDs light up)

SpeedTouch™does not work.

Verify the SpeedTouch™ connections.

Check if the SpeedTouch™'s cord is damaged
in any way.

When using a portable computer in battery
mode, it is possible that its USB port is not
powered. Refer to the portable's User's
Guide for more information.

Check if the SpeedTouch™ is not connected
to a low- or non-powered USB hub port.

Refer to the USB hub's User' Guide for more
information.

Speed Touch™ USB driver
installation failed.

Verify your computer is running one of the
supported OSs and that it meets the
according minimum requirements.

Check whether the SpeedTouch™ is not
connected to a low-powered USB hub port.
Refer to the USB hub User's Guide for more
information.

USB LED flashes red, or stays
solid red.

Your USB port congests, meaning that too
much traffic is passing through it.

Avoid using multiple high speed USB devices,
e.g. scanners, speaker, etc. during heavy duty,
e.g. a data download.

USB LED is solid amber and
ADSL LED is solid green.

Power On Self Test (POST) failed.
Check whether the connections are correctly
made.

speedtouch’



5 Troubleshooting

5.2 Removing a SpeedTouch™ Driver Installation

Introduction  This section describes how to remove the SpeedTouch™ drivers from your system. if
your computers runs:

° Microsoft Windows
Proceed with “5.2.1 Removing a SpeedTouch™ Driver Installation from a
Windows Operating System” on page 57.

o Mac OS8.6/9.x
Proceed with “5.2.2 Removing a SpeedTouch™ Driver Installation from Mac OS
8.6/9.x” on page 58.

° Mac OS10.x platform
Proceed with “5.2.3 Removing a SpeedTouch™ Driver Installation from Mac OS
10.x” on page 59.
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5 Troubleshooting

0.2.1

Procedure

E-SIT-CTC-20030702-0003 v2.0

Removing a SpeedTouch™ Driver Installation
from a Windows Operating System

If a removal of the SpeedTouch™ driver is required, proceed as follows:

1

Insert the SpeedTouch™ Setup CD-ROM in your PC's CD-ROM drive. The
SpeedTouch™ CD Browser will start automatically. Choose your language and go
to Install SpeedTouch™ USB/330 Software > Remove USB Software

Note If the SpeedTouch™ CD Browser does not appear automatically, open
a Run window via Start > Run from the Start menu and enter the
following path: D:\menu.exe, where D stands for the drive letter of
your CD-ROM drive.

A message box prompts you to confirm the removal:

Confirm File Deletion

Do you want to completely remowve the selected application and all of its components?

Cancel

Click OK to continue.

The SpeedTouch™ USB Setup wizard removes the necessary file from your com-
puter:

At the end of the procedure the following window announces that the removal
was successful

SpeedTouch LISB Setup

Removal Complete

Setup has finished removing the SpeedTouch LISE

Run setup again to install the softwars !

[speedtouch

Click Finish to quit the wizard

speedtouch’
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0.2.2 Removing a SpeedTouch™ Driver Installation
from Mac 0S 8.6/3.x

Procedure In case a removal of the SpeedTouch™ driver is required, proceed as follows:

1  Insert the SpeedTouch™ Setup CD-ROM in your computer’s CD-ROM drive and
open the OS9 folder.

2  Open the Remove folder and double-click Installer.

The Installer window appears:

AlcatelUDSL-Instscript =——————FH18

Custom Remove

Chack features 1o be removed

kg Drivers and Software

Disk space available: Z78,704K Selected size: 762K

Bject Disk
 F— = =
0592 Switch Disk Remove

Iz

Click Custom Remove in the drop-down list box, select the Drivers and Software
check box and click Switch Disk to select the disk where the USB drivers were
installed to.

Click Remove to Continue.

4 The Installer removes the driver from your computer.

5 At the end of the procedure, the Installer asks you to restart your computer:

s Removal was successful. You must now
restart your computer.

Click Restart to complete the removal.
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5 Troubleshooting

5.2.3

Procedure

E-SIT-CTC-20030702-0003 v2.0

Removing a SpeedTouch™ Driver Installation
from Mac 0S 10.x

In case a removal of the SpeedTouch™ driver is required, proceed as follows:

1

Go to Applications > SpeedTouch™ > USB and double-click SpeedTouchUSBUnin-
staller.

The Uninstaller window appears:

Uninstaller

Click the Uninstall button to remove the
drivers for the SpeedTouch USB from your
computer. You will be prompted for your
password in order for this program to remove
the system files.

£ Uninstall £ Quit

Click Uninstall to continue.

The Uninstaller prompts you to confirm your choice:

Please confirm...

D. Are you sure you want to continue?
Cancel ( 0K ‘
Click OK to start removing the files.

Note The Uninstaller may ask you to enter an administrator name and pass-
word or phrase.

The following window appears:

D . Uninstallation completed!

D. Please unplug your SpeedTouch USB Modem

Click OK to quit the Uninstaller.

speedtouch’
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