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THE RECEIVER FRONT PANEL

SMART CARD DOOR

Behind this door is a slot for a future smart card. No smart card is included with 
this receiver.

UP AND DOWN ARROW BUTTONS

The UP and DOWN buttons change the channel on the receiver.

IR SENSOR AND IR BLASTER

The IR Sensor receives IR signals from the remote control. For information on the IR
Blasters, see page 3-28, Setting Up the Receiver and VCR to use VCR Event Timers.

POWER BUTTON AND LIGHT

This green light on the front panel lights up when you turn the receiver ON and goes out
when you turn the receiver OFF.

THE RECEIVER BACK PANEL

The back panel of the receiver provides the connections that you use to connect the
receiver to other electronic devices. It also provides the receiver power cord and
telephone jack. Depending on the setup that you use, you may only use some of these
connections. For information on wiring and wiring diagrams, see the installation
instructions.

The Parts of 
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COAXIAL CONNECTIONS
The three coaxial connections on the back of your receiver are colour coded. When you
install your receiver or if you ever have to move it, the colour coding will make it easier
for you to connect the cables to the back of your receiver. Inside the front cover of this
guide are stickers that are colour coded the same way as the coaxial connections.

SATELLITE
Connect the coaxial cable between the satellite dish and the receiver
using this output. The SATELLITE IN connection is colour coded blue.

TV SET OUT CONNECTION
Connect the coaxial cable between the receiver and TV using this
input. The TV SET OUT connection is colour coded white.

TV ANTENNA/CABLE IN
If you connect a cable TV box or a broadcast TV antenna to the
receiver, use the back panel TV ANTENNA/CABLE IN connection
for the local signal. The TV ANTENNA/CABLE IN connection is
colour coded black.

PHONO (RCA) AUDIO/VIDEO OUTPUTS
The back panel PHONO (RCA) AUDIO/VIDEO outputs provide
good picture quality and stereo sound. If the TV has only one input
for this type of audio, connect it to the right (R) phono (RCA) audio
output on the receiver.

If you use the PHONO (RCA) AUDIO/VIDEO outputs to connect
the receiver with other devices, you may need to use the menus
displayed by each device to change the input from local broadcast TV
to satellite TV. See the user manuals that came with the other devices
for more information.

SUPER VIDEO (S-VIDEO) OUTPUT
The receiver provides S-Video, which supports the highest quality
video available. If you use this back panel output for video, you must
connect the audio using the PHONO (RCA) AUDIO OUTPUTS.

DIGITAL AUDIO OUTPUT (DOLBY®)

Digital Audio OUTPUT is for use with high-quality digital sound
decoding systems. Connect the Digital Audio Output with a Digital
Audio Optical cable (available at consumer electronics stores).

TELEPHONE JACK
Connect a telephone cable with a standard RJ-11 telephone connector to
the receiver here, and then connect the cable to an active telephone line.

Note: The receiver must be connected at all times to an active
telephone line. If you install two or more receivers, each receiver
must be connected at all times to an active telephone line.
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THE REMOTE CONTROL
This section describes the remote control and how to use the buttons to operate the
satellite receiver.

For information on using the remote to control other devices, go to the section titled
Control Other Devices with the Remote, beginning on page 3-48.

If you lose or damage the remote control, you will not be fully able to control the
receiver. If this happens, call the Customer Service Center at 1-888-SKY-DISH to 
order a replacement.

IMPORTANT SAFETY INSTRUCTIONS
For your protection, you must remember certain safety issues while using this device.
Please keep these and any additional instructions for future references.

INSTALLATION
Observe Warnings: Carefully follow all warnings on the device and in the operating 
instructions.
Heat: DO NOT place the device near heat sources such as radiators, stoves, heat 
registers, or other appliances that produce heat.

CARE AND USE
Cleaning: DO NOT use liquid, abrasive, solvent, or aerosol cleaners. Use a damp 
cloth for cleaning.
When in Use: Remove the batteries if this device is to be left unattended or unused for
a long period of time.

Refer servicing to qualified personnel when a solid object or liquid has 
fallen onto or into the device.

DO NOT attempt to service this device. Refer all servicing to qualified 
personnel. Opening covers other than the battery cover will void the 
warranty

The Parts of The System
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THE MENU STRUCTURE

The following diagram shows the general structure of the menus that the receiver 
displays on the television screen. These menus are described on the next few pages.

Note: Software updates may change the appearance and function of some menus.

SELECTING MENU OPTIONS

You can select a menu option in either of two ways:

• If the option has a number next to it, press the number on the number pad button that
matches this number. When you use the number pad button, you do not need to
highlight the option first.

• Move the highlight to the menu option using the remote control Arrow buttons. 
Then press the remote control SELECT button.
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THE MAIN MENU

The Main Menu is the key to the menu structure. Each option on this menu displays
another menu.

PROGRAM GUIDE

The Program Guide provides a complete listing of the available channels 
and programs.

THEMES AND SEARCH MENU

The Themes and Search Menu allows you to choose programs based on the theme
of their contents.
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Display the
Program Guide

Display the 
System Locks Menu

Display the Timers menu

Select the Cancel 
Option to Exit

Display the System 
Setup Menu

Display the
Theme Categories Menu

Display the
Favourite Lists

Lock Status of the system

Day of the
programs in view

Channel number and name

Current date 
and time

Current active
Favourite List (colour coded)

Channel number or
number of hours to skip

Time of the 
programs in view

Program List}

Menu Title

Available
Theme

Categories Select the
Cancel option
to exit

Access Interactive 
TV applications
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LOCKS MENU

The Locks Menu allows you to set and use security locks.

TIMERS MENU

The Timers Menu allows you to set up the receiver to tune in and/or record a future
“event,” that is, a program.

SYSTEM SETUP MENU

The System Setup Menu provides a number of functions that help you set up and
maintain the system.

Menu Title

Display the Point Dish and
Signal Strength Menu

Display the Audio Options Menu

Do Diagnostic Tests 
on the Receiver

Reset the receiver 
to factory default setting

Display Information on
Pay Per View Purchases

Select the Cancel
Option to Exit

Display optical 
output options

Display or Cancel Video
in the Program Guide

Menu Title

Set Locks by 
Program Rating

Set Locks 
by Channel

Lock the System
(Receiver)

Lock the Receiver
Front Panel Buttons

Change the
Receiver Password

Select the Cancel
option to exit

Hide displaying adult
channels

Set locks for 
Pay-Per-View channels

Cancel a Timer

Delete a Timer

Create a Timer

Edit a Timer
Sort Timers
by Date or Name

Choose a Timer

List of Timers
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FAVOURITES MENU

The Favourites Menu allows you to create, modify, and activate lists of 
favourite channels.

THE BROWSE BANNER
You can use the Browse Banner to change channels or to see what other programs are
available without changing the current program.  Because the Browse Banner is
transparent, using it  will not block out the program you are viewing.

Note: If the ALL CHAN Favourites List is active, the Browse Banner displays all
the channels. If another list is active, the Browse Banner displays only the channels
on that list.

The Browse Banner information includes the following items.

Current Program Title

New Program Title

Channel Number

Channel 
Name

New Program
Date/Time

Current Date

Current
Time

New 
Channel
Number

New Channel
Name
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Save Changes

Select the Cancel option
to exit

Add or Remove Channels
from Selected List

Change Name of
Selected List

Available
Favourites

Lists
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Notes
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